
Ivo Banek and 
Nicole Johänntgen on 
Jazz Communications 

& The Art of Improvisation



Uncertainty is here to stay. 



Organisations try to counter it with better
planning and more tools for monitoring and

data analysis, to better understand what’s
coming. 



But there is only so much we can do to

prepare for the unpredictable.

The facts



Make comms more jazzy

Be improvisational 

Add some rhythm

Listen actively

Dare to play



"At the Summit, I hope to
find inspiration on how
communication can become
as playful, touching and
creative as a jazz solo."

Ivo Banek 
Team lead External

Communication,
IAV GmbH



Nicole Johänntgen
International 

award-winning
saxophone player!

With the inspiring 
contribution of 
Nicole Johänntgen.








Curious to know more?
Let's swing together at the

EACD Summit 2023

 8-9 June 2023



Brussels


